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   BHARAT SANCHAR NIGAM LIMITED
 PV (Plan Vouchers), STV (Special Tariff Voucher), International Roaming STVs

  and TOPUP/VAS/ FAQ  details under GSM Prepaid Mobile services

PVs
Plan 
Validity in 
Days

Freebies 
validity in 
Days

Details of Plan Voucher
SMS Keyword to 

123
Offer Upto /Remarks

PV107 35 35 3GB free data + 200 Min free voice, PRBT NA Multiple Recharge available

FRC108 28 28  U/L Voice Calls + 1GB/day NA For New Activation only.

PV153 26 26

U/L Voice calls + 26 GB data + 100 SMS / day  + 
PRBT , Hardy Games , Arena games , Gameon & 
Astrotell , Gameium, Lystn Podcast, Zing, WOW 
Entertainment 

NA Multiple Recharge  available

PV197 70 15 U/L voice calls  + 2GB/day data + 100 SMS/day NA

PV199 30 30

U/L Voice calls + 2 GB/day data + 100 SMS / day  + 
PRBT , Hardy Games , Arena games , Gameon & 
Astrotell , Gameium, Lystn Podcast, Zing, WOW 
Entertainment 

PLAN BSNL199 Multiple Recharge  available

PV201 90 90 300 Mins Free Voice + 6GB Data + 99 SMS. NA
Only  GP2 and Beyond GP2 
subscribers can claim this 
voucher.

PV229 1 Month 1 Month U/L Voice + 2GB/day data +100 SMS/day + Arena 
Mobile Gaming 

NA Recharge on same date  every 
month

FRC249 45 45 Only for new customers. U/L Voice + 2 GB Data 
/day + 100 SMS/day.

NA For New Activation only.

PV397 150 30 (U/L voice calls +  2GB data /day + 100 SMS/day) for 
30 days. 

NA

PV797 300 60 (U/L voice calls +  2 GB data/day + 100 SMS/day )for 
first 60 days

PLAN BSNL797

PV897 180 180 U/L voice calls +  90 GB data + 100 SMS/day PLAN BSNL897 Multiple Recharge  available

PV997 160 160

U/L voice calls + 2 GB data /day + 100 SMS/day + 
PRBT, Hardy Games, Arena games, Gameon & 
Astrotell, Gameium, Lystn Podcast, Zing , WOW 
Entertainment 

NA Multiple Recharge  available

PV1198 365 365 (300min any-net voice calls  + 3GB Data+30SMS) per 
month.

PLAN BSNL1198 Multiple Recharge  available

PV1199 336 336 U/L voice calls + 100 SMS/day + 24GB data  NA

Only  GP2 and beyond GP2 
subscribers can avail this pack. 
Freebies of PV1499 with 
discounted amount of Rs1199

PV1499 336 336 U/L voice+ 100 SMS/day + 24GB data. PLAN BSNL1499 Multiple Recharge  available

PV1999 365 365

U/L Voice+ 600GB Data + 100 SMS/day + PRBT , 
Hardy Games , Arena games , Gameon & Astrotell , 
Gameium, Lystn Podcast , Zing , WOW Entertainment 
(Diwali Offer:PV-1999 in discounted rate of  Rs.1899 till 
07/11/2024)

NA Multiple Recharge  available. 

PV2399 395 395
U/L Voice + 2GB data/day + 100 SMS/day  +  PRBT , 
Hardy Games, Arena games, Gameon & Astrotell, 
Gameium, Lystn Podcast , Zing , WOW Entertainment

NA Multiple Recharge  available

PV2999 365 365 U/L Voice+ 3GB data/day + 100 SMS /day PLAN BSNL2999 Multiple Recharge  available

STVs
Plan 

Validity in 
Days

Freebies 
validity in 

Days
Details of STV SMS Keyword to 

123 Offer Upto /Remarks

STV16 1 1 2GB Data . STV DATA16
Plan validity extension cannot 
be done with this voucher.



STV18 2 2  U/L voice calls+  1GB /day. STV COMBO18
Plan validity extension cannot 
be done with this voucher.

STV58 7 7 2GB/day Data NA
STV59 7 7 U/L voice calls + 1GB/day data NA

STV87 14 14 U/L voice calls + 1GB/day data NA Multiple Recharge  available

STV91 60 60 Voice calls @15p/min. + Data @1p/MB + SMS 
@25p/SMS. NA Multiple Recharge Facility 

available. 

STV94 30 30 3 GB data + 200 minutes  voice calls to any net NA Multiple Recharge  available

STV97 15 15 U/L Voice Calls + 2GB/day Data + LOKDHUN NA Multiple Recharge  available

STV98 18 18 2GB/day NA Multiple Recharge  available

STV99 17 17 U/L voice calls NA Multiple Recharge  available

STV118 20 20
U/L voice calls + 10 GB data + PRBT, Hardy Games , 
Arena games , Gameon & Astrotell , Gameium , Lystn 
Podcast, Zing, WOW Entertainment  

NA Multiple Recharge  available

STV139 28 28 U/L Voice calls + 1.5GB/day . NA

Only  GP2 and beyond GP2 
subscribers can avail this pack. 
Freebies of STV187 with 
discounted amount of Rs139

STV147 30 30 U/L voice calls + 10 GB Data + PRBT . STV COMBO147 Multiple Recharge  available

STV151 30 30 40 GB free Data + Zing STV DATA151 Multiple Recharge  available

STV187 28 28
U/L voice calls + 1.5GB/day  data+ 100 SMS/day + 
PRBT+Mobile Gaming Services+Hardy gaming 
Services.

NA Multiple Recharge  available

STV198 40 40 2GB/Day + Lokhdhun + Arena Mobile Gaming NA Multiple Recharge  available

STV209 84 84 Voice @ 1 ps / 2 sec + Rs25 Talkvalue to main 
balance

Multiple Recharge  available

STV228 1 Month 1 Month U/L Voice +  2 GB data /day + 100 SMS/day + Arena 
Mobile Gaming  NA Recharge on same date  every 

month

STV239 1 Month 1 month Rs. 10 talk value + U/L Voice +  2 GB data /day + 100 
SMS/day +  Arena Mobile Gaming NA

Recharge on same date  every 
month

STV247 30 30 Rs.10 Talk value in main account + 50GB Data  + U/L 
voice + 100 SMS/day + PRBT

NA Multiple Recharge  available

STV288 60 60  2GB Data /day NA Multiple Recharge  available

STV299 30 30 U/L voice calls + 3GB data /day + 100 SMS/day STV COMBO299 Multiple Recharge  available

STV319 65 65 U/L voice calls + 300 SMS + 10GB data STV COMBO319 Multiple Recharge  available

STV345 60 60 U/L voice calls +  1GB data /day + 100 SMS/day STV COMBO345 Multiple Recharge  available

STV347 54 54

U/L voice calls +  2GB data /day + 100 SMS/day + 
PRBT , Hardy Games , Arena games , Gameon & 
Astrotell , Gameium , Lystn Podcast , Zing , WOW 
Entertainment 

NA Multiple Recharge  available

STV349 90 90 U/L voice calls + 30GB data NA
Only  GP2 and beyond GP2 
subscribers can avail this pack. 
Offer valid till 28/11/2024

STV411 90 90  2GB data /day STV DATA411 Multiple Recharge  available

STV439 90 90 U/L voice calls + 300 SMS STV VOICE439 Multiple Recharge  available

STV485 80 80 U/L voice calls +  2 GB data/day + 100 SMS/day. STV COMBO485 Multiple Recharge  available

STV499 75 75 U/L voice calls +  2GB data/day + 100 SMS/ day + 
PRBT + GAMEIUM premium  NA Multiple Recharge  available



STV599 84 84

U/L voice calls + 3GB Data/day + 100 SMS/day 
+PRBT , Hardy Games, Arena games, Gameon & 
Astrotell , Gameium , Lystn Podcast, Zing, WOW 
Entertainment

STV COMBO599 Multiple Recharge  available

STV788 180 180  2GB/day STV DATA788 Multiple Recharge  available

STV1515 365 365 2GB/day STV DATA1515 Multiple Recharge  available

VAS STVs
Plan 

Validity in 
Days

Freebies 
validity in 

Days
Details of VAS STV SMS Keyword to 

123 Offer Upto/Remarks

VAS STV15 3 3 5 min. free and after free min. Rs.7/min. of 
consultation on IVR (Counselling-Pandit services) NA

Plan validity  cannot be 
extended. Short code for 
availing the service: 5630077

VAS STV23 30 30 23 minutes of astrology consultation on IVR, Rs9/min 
afterwards. 

NA
Plan validity  cannot be 
extended. Short code for 
availing the service: 560001019

VAS STV31 30 30 31 minutes of astrology consultation on IVR, Rs9/min 
afterwards. 

NA

VAS STV37 30 30 SMS-(news pack,sports pack,jokes pack,Love pack 
and shayari pack).

NA

VAS STV45 15 15 20 min. free and after free min. Rs.7/min. of 
consultation on IVR (Counselling-Pandit services) NA

Plan validity  cannot be 
extended. Short code for 
availing the service: 5630077

VAS STV73 30 30 SMS-(news ,sports ,jokes ,Love and shayari pack) + 
WAP-(fashion and Music) (excluding Games). NA Plan validity  cannot be 

extended. Short code for 
availing the service: 560001019VAS STV81 30 30 81 minutes of astrology consultation on IVR, Rs9/min 

afterwards. 
NA

VAS STV85 30 30 45 min. free and after free min. Rs.7/min. of 
consultation on IVR (Counselling-Pandit services) NA

Plan validity  cannot be 
extended. Short code for 
availing the service: 5630077

IR STVs
Plan 

Validity in 
Days

Freebies 
validity in 

Days
Details of IR STV SMS Keyword to 

123 Offer Upto/ Remarks

IR STV57 30 30

Activation of International Prepaid Roaming Services. 
" To avail International Roaming services it is is 
mandatory to replace Normal SIM with International 
Roaming SIM ".

STV IR57 Multiple Recharge  available

ISD STV65 30 30

Voice calls @ Rs.1.49/Min for Canada, USA, 
Singapore,Bangladesh, @Rs.2.99/Min for China, 
Kuwait,@ Rs.2.49/Min for Hongkong, @ Rs.0.49/Min 
for Malaysia, @  Rs.9.49/Min for Bahrain, @ 
Rs.9.99/Min for Saudi Arabia, @  Rs.11.49/Min for 
UAE. SMS @ Rs.4.00/SMS for all this countries.          

STV ISD65
Plan validity extension cannot 
be done with this voucher.

IR STV167 90 90

Activation of International Prepaid Roaming Services . 
" To avail International Roaming services it is is 
mandatory to replace Normal SIM with International 
Roaming SIM ".

STV IR167 Multiple Recharge  available

IR STV279 28 28

International Roaming STV @Singapore (in N/W of 
M/s Starhub):  30 Mins of International roaming calls 
include OG local, call back to India & I/C calls + Call 
back to India @ Rs.10.90/Min + OG Loc @ 
Rs.4.6/Min + OG  International @ Rs.52.8 /Min  +  IC 
@ Rs.2/Min + SMS @ Rs.2 + Data @ 50p/MB. 

STV IR279

IR STV497 1 1
International Roaming @UAE: Free OG Local calls 40 
Min + Free OG calls to India 40 Min + Free I/C calls 
30 Min + 100 MB Free Data. 

STV IR497

IR STV511 1 1

International Roaming STV for Singapore(in  N/w of 
M/s StarHub): 200 MB data after that @ Rs.0.5/MB, 
50 mins of  O/G local calls to India and I/C only-Call 
back to India :-Rs.10.90/min.-O/G Local Call :-
Rs.4.6/min.-O/G INTL :-Rs.52.8/min.-I/C call  :-
Rs.2/min.-O/G SMS :-Rs.2/SMS. 

STV IR511



IR STV659 1 1
 International Roaming in Srilanka, Canada, Iceland : 
OG Local calls of 20 Min +  OG calls to India for 20 
Min + Free I/C calls for 10 Min + 50 MB Data. 

STV IR659

IR STV705 1 1

International Roaming @Mauritius (in N/W of M/s 
MTML): 30 Mins of OG local, call back to India &IC 
calls+5 Free SMS+200 MB data+ Call back to India 
@Rs.15.60/Min+OG Loc @ Rs.5.2/Min + OG 
International @ Rs.52/Min +IC@Rs.11/Min+SMS@ 
Rs.3.9 + Data @ 65p/MB.

STV IR705

IR STV895 1 1

International Roaming STV for Bhutan (in N/W of 
M/s B-Mobile): 40 Mins of OG local, call back to 
India & I/C calls+30 Free SMS+200MB Free data+ 
Call back to India @ Rs.10.40/Min +OG 
Loc@Rs.10.40/Min+OG International @ Rs.54.60 / 
Min + IC @ Rs.4.10 / Min + SMS @ Rs.2 + 
Data@Rs.1.30/MB. 

STV IR895

IR STV898 3 3
International Roaming @UAE: Free OG Local calls 
120 Min + Free OG calls to India 60 Min + Free I/C 
calls 50 Min + 250 MB Free Data. 

STV IR898 Multiple Recharge  available

IR STV1359 3 3
International Roaming @ Srilanka, Canada, Iceland : 
OG Local calls for 60 Min +OG calls to India for 30 
Min +Free I/C calls for 30 Min + 100 MB Free Data.

STV IR1359 Multiple Recharge  available

IR STV1379 7 7

International Roaming @ Singapore (in N/W of M/s 
Starhub): 140 Mins of  OG local, call back to India 
&IC calls+500MB data+ Call back to 
India@Rs.10.90/Min+OG Loc @ Rs.4.6/Min + OG 
International @Rs.52.8/Min + IC @ Rs.2/Min + SMS 
@Rs.2+Data@50p/MB. 

STV IR1379 Multiple Recharge  available

IR STV2199 7 7
International Roaming STV @ UAE :Free OG Local 
calls 200 Min + Free OG calls to India 200 Min + Free 
IC calls 120 Min + 1000 MB Free Data. 

STV IR2199

IR STV2311 28 28

International roaming @Singapore (in N/W of M/s 
Starhub): 200 Mins of IR roaming calls include OG 
local, call back to India &Iccalls+2 GB Free data+ Call 
back to India @ Rs.10.90/Min + OG Loc @ 
Rs.4.6/Min + OG International @Rs.52.8/Min+IC@ 
Rs.2/Min +SMS@Rs.2+Data@50p/MB 

STV IR2311 Multiple Recharge  available

IR STV2875 7 7

International Prepaid Roaming @ MAURITIUS – in 
the N/w of M/s MTNL Free 1 GB after free data to be 
charged at Rs.0.65/MB- 100 Free mins to India & 
Local OG and incoming- 50 Free SMSs.-Call back to 
India  :-Rs.15.6/min.-OG Local Call (Rs./Min) :-
Rs.5.2/min.

STV IR2875 Multiple Recharge  available

IR STV2895 7 7

International Prepaid Roaming STV for Bhutan(in the 
network of B-Mobile) 500MB after free data to be 
charged at Rs.1.3/MB Free Voice/ Voice charges: 175 
Free Mins to India & local OG and IC

STV IR2895

IR STV3495 7 7
International Roaming @ Srilanka, Canada, Iceland : 
Free Out going Local calls 100 Min +Free OG calls to 
India 100 Min + IC 100 Min + 500 MB free Data. 

STV IR3495 Multiple Recharge  available

IR STV3905 28 28

International Roaming @Mauritius in N/W of M/s 
MTML:Free 1.5 GB / after free data to be charged at 
Rs.0.65/MB- 140 Free mins to India & Local OG and 
incoming- 50 Free SMSs.-Call back to India  :-
Rs.15.6/min.-OG Local Call :-Rs.5.2 /min.-OG 
International :-Rs.52/min.-Incoming  :-Rs.11/min.-OG 
SMS :-Rs.3.9 /SMS.

STV IR3905 Multiple Recharge  available



IR STV4865 28 28

International Roaming @Bhutan (in N/W of M/s B-
Mobile): 1GB after free Data to be charged at 
Rs.1.3/MB, 260 Free Mins to India & local OG and IC 
100 Free SMSs call back to India:- Rs 10.4/min OG 
Local call :- Rs 10.4/min OG International :-Rs 
54.6/min IC call :- Rs 4.1/min OG SMS :-Rs 2/SMS.

STV IR4865

Topup
MRP  in Rs
(inclusive 
of GST)

Freebies 
validity in 

Days
Details of Talktime SMS Keyword to 

123 Offer Upto/ Remarks

Topup 10 10 Topup Talk Value =7.47 NA

Plan validity extension 
cannot be done with these 

vouchers.

Topup 20 20 Topup Talk Value =14.95 NA
Topup 30 30 Topup Talk Value =22.42 NA
Topup 50 50 Topup Talk Value =39.37 NA
Topup 100 100 Topup Talk Value =81.75 NA
Topup 110 110 Topup Talk Value =90.22 NA
Topup 120 120 Topup Talk Value =98.69 NA
Topup 150 150 Topup Talk Value =124.12 NA
Topup 200 200 Topup Talk Value =166.49 NA
Topup 220 220  Full Usage Value Rs.220 NA
Topup 500 500  Full Usage Value Rs.500 NA
Topup 550 550  Full Usage Value Rs.550 NA
Topup 1000 1000  Full Usage Value Rs.1000 NA
Topup 1100 1100  Full Usage Value Rs.1100 NA
Topup 2000 2000  Full Usage Value Rs.2000 NA
Topup 5000 5000  Full Usage Value Rs.5000 NA

General Information
   A) GP-II and beyond GP-II customers have to do a minimum recharge of Rs.107 in  order to return to active state
   B) The Voice/SMS benefits under the plan voucher cannot be used for outgoing calls/SMS to premium numbers, IN numbers,
             International numbers and other chargeable short codes, subscriber will be charged applicable tariffs for the same.   
              Unutilized free  benefits will be  forfeited at the expiry of current  recharge of the plan.
   C) Activations of vouchers through self care Keyword does not provide VAS  Service  viz.,  PRBT, EROSNOW,LOKHDHUN.
    D) Auto Validity Extension
         (a) For customers of the closed plans having balance more than base Plan  voucher amount, the Plan  voucher amount 
                   will be deducted on the first day of   GP-1 and the customer will be reverted back to active state in the same base 
                     plan without PRBT.
        (b) For customers of the closed plans having balance, Rs.2/- or more but less  than base plan voucher amount , Rs.2 will
                 be deducted  from main balance on the second  day of GP-I and the connection will be reverted in active state for 1
                 day without any freebies.
      To deactivate the auto validity extension facility SMS “STOP AV“   to 124.
      To activate the auto validity  extension facility- SMS “START AV“   to  124.
   E) ISD Activation / Deactivation SMS Format for BSNL Prepaid Mobile Customers: 
        To Activate ISD Facility Send SMS as ACT ISD to 53733.  
        To Deactivate ISD Facility: Send SMS as DEACT ISD 53733
   F)  Guidelines for International Roaming 
                        1.  If a customer requests international roaming facility for a prepaid SIM, please issue an IR SIM card, 
           recharge it  with  an IR Special Tariff Voucher (STV), top up with a minimum of  Rs 500, and activate the ISD facility in 
          the CCM HLR  services. The IR  facility will be activated within 24 hours of replacing the SIM card with an IR SIM.  
                        2.    Equip Your 3G-Enabled Handset. Some countries have already phased out 2G networks, so a 3G device 
           ensures  you stay connected.
                        3.  Network Selection Upon Arrival
             When customer lands in foreign destination,they will get connected to the roaming network automatically. If any 
          issues in this ,take control by manually selecting the preferred roaming network. Access the phone's settings, 
          navigate to Network Operators, and choose Manual Network Selection. 
    G)  GPRS Activation : Send SMS as START to 1925; STOP to 1925  for deactivation; Data charges after free data limit- 25 ps/MB

     H) BSNL Tune activation:
         Download "MyBSNL Tunes" App from Playstore and activate the desired tunes.



     I) PROCEDURE TO GIFT TALK TIME
      1. Gifting of talk time means a prepaid subscriber can transfer some talk time  (money value) from his Main  account to 
          another prepaid  subscriber of BSNL,  subjected to the following criteria:
              • This is applicable for subscribers within the same circle only.
              • A minimum of Rs. 200/- shall be available in the Main account of the  customer proposing to avail the service. 
              • The transfer can be done in multiples of Rs. 10/- and to a maximum of  Rs.200/- on an occasion. Maximum 5 
                   occasions in a month is  allowed.
              • Besides to the transferred amount the following additional charges will be deducted from the main account
                  (a) 10% as Service Charges (b) a minimum  of Rs. 3/- as Service charges.
     2. For registration send SMS <REGISTER> <SPACE> <PTOP> to 54455 
     3. For deregistration send SMS <DEREGISTER> <SPACE> <PTOP> to 54455
     4. On successful registration, 6 digit PIN will be intimated to the customer and shall be preserved.
     5. To Gift Send SMS <GIFT> <SPACE> <Mobile No> <Amount> <PIN> to 54456
   J) DND -Do Not Disturb :  Call 1909 to activate "Do not Disturb" /deactivate "Do not Disturb". To Block  send SMS to 
                     1909 as   BLOCK  ALL; To unblock send SMS  to 1909 as UNBLOCK ALL

     K) 2% discount on recharge of voucher more than MRP of Rs.249 with BSNL  Selfcare portal only.
      L)  ISD SMS rate of Rs.6 for all the prepaid and postpaid plans. ISD SMS rate of Rs.4 for the ISD STV-65 under prepaid 
                    GSM  services  and ISD  add-ons under postpaid services.

Short Codes
**62*number# Divert to the given number

**62*+9117010# Activate Missed call allert

#62# Deactivate call diversion
##62# Erase call diversion
*#62# Request status for call diversion

Service Description
RE4G<>SimNo<>TN(54) SMS to 53734 BSNL4G Sim Upgradation

9489338313 –  To Know Updated Tariff WhatsApp Send HELP- To Receive Keywords

+9194402099997 MCC Message Centre code

Televerfication 1507 TV for New Sim Activation

*123# USSD To know Main balane and Validity

*124# USSD To recharge and to know STV Validity

*124*2# USSD To know STV Validity
*888# USSD To See Own BSNL Number
*#06# USSD To See IMEI Number

*100# USSD To see IMSI Number
Missed call to 9442824365 To know whether the SIM is 4G or not

*444# USSD To know STVs available

 PV (Plan Vouchers) details under GSM 
Postpaid Mobile services

PLAN Voice 
Freebies

SMS Data Freebies Data Rollover 
upto

Permitted Family 
Connections

Plan 199 UL Voice  
Anynet

100 / Day 25 GB 75 GB Nil

Plan 399 UL Voice  
Anynet

100 / Day 70 GB 210 GB Nil

Plan 525
UL Voice  
Anynet

100 SMS / 
Day 85 GB 255 GB

1 additional Family SIM with 
U/L Voice facility 30GB data & 
20 SMS/day 

Plan 798
UL Voice  
Anynet

100 SMS / 
Day 50 GB 150 GB

2 Family connections with U/L 
voice,50GB data,100 SMS/day 
for each connection 

Plan 999 UL Voice  
Anynet

100 SMS / 
Day 75 GB 225 GB

3 Family connections with U/L 
voice,75GB data, 100 SMS/day 
for each connection

Tariff as on 01.11.2024 For latest Tariff detail visit 
Postpaid :  https://www.bsnl.co.in/opencms/bsnl/BSNL/services/mobile/cellular_cellone_allplan.html

Prepaid : https://portal2.bsnl.in/myportal/tariffs.do?PREPAID
  Call Toll Free No. 1800-180-1503 


